Remote Web Workplace Instructions:
1. For Remote Web Workplace (RWW) to work properly, your computer must be left on at the office.  For security reasons, lock your computer when you leave by holding down the Windows key (between CTRL and ALT in the lower left hand corner) and pressing the “L” key.
2. From any computer outside of the office with an internet connection, navigate to http://mail.hatandsons.com.  You should see this window:
[image: ]
3. From the window above, choose “Remote Web Workplace”
4. Depending on your version of Internet Explorer, you may see a security window pop up telling you there may be a problem with the website’s security certificate.  Click on “Continue to this website (not recommended)”

[image: ]
5. The next screen is a login screen.  Simply use the same username/password you use at the office to login.  Leave everything else as is.
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6. From this screen choose “Connect to Client Desktops”
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7. Again, depending on if you have ever logged in remotely before and/or the version of Internet Explorer you are using, you may see this screen (which you should only see once).  Click OK.  If you do not see this, skip to item #10.
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8. Look at the top of the screen for a gold bar.  Click on it, a drop down menu appears and choose “Run Add-in”.  Another menu appears, click “RUN”
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9. After the Add-in has installed, once again click on “Connect to Client Desktops”
10. Select your computer name from the list of computers.  Generally speaking it should be listed as your first initial and last name.  Then click “Connect”
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11. If this is the first time you have logged in, you will need to confirm this security window.  This allows access to your home desktop clipboard (where things magically go when you copy and paste) and your printer if it is supported.
[image: ]
12. At this point you should see a standard Windows XP login screen.  Use the same username/password you do to log in at the office and you should have access just as if you are sitting in front of your computer at work.
13. If you see an additional security pop-up, there are some settings in Internet Explorer that need to be adjusted.  If you need help with that, let me know.
14. To Log Off, click on Start and then Disconnect or click on the “X” on the file folder tab at the top of the screen:
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HA Thompson & Sons
Remote Web Workplace

Log Off Thursday, February 05, 2009

Welcome, Brian Miller.

The links on this page enable you to use components of your Windows Small Business Server network
over the Intemet. To protect the security of your business network, click Log Off when you are finished
using the Remote Web Workplace.

Connect to Server Desktops P
Access server desktops within the network.

Use Outlook Web
Connect to Client Desktops. Access

Access client desktops within the network.
Provide Remote.

View server performance report Assistance

View the most recent list of critical alerts, event log messages, Configure Outiook via
and performance counters. the Intemet

w server usage report View Client Help

View how server resources are being used. Ask the Community
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To connect to a computer, select one from the list, and then click Connect.

Computers

Optional Settings *
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Welcome

Welcome to Windows Small Business Server 2003

To get started, click a link.

My Company's Internal Web Site
Collaborate and share documents on your company's internal Web site.

Network Confiquration Wizard
Join a dlient computer to the Windows Small Business Server network.

Remote Web Workplace
Connect to the Windows Small Business Server network over the Internet.

Informat

and Answers

@ ® & e

Learn more about Windows Small Business Server.
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@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.

© Click here to close this webpage.

& Continue to this website (not recormmended)

© More information

Internet | Protected Mode: On H100%
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Thursday, February 05, 2009

Welcome, Brian Miller.

The links on this page enable you to use components of your Windows Small Business Server network
over the Intemet. To protect the security of your business network, click Log Off when you are finished
using the Remote Web Workplace.

Connect to Server Desktops P
Access server desktops within the network.

Use Outlook Web

Access client desktops within the network.

Provide Remote

View server performance report Assistance

View the most recent list of critical alerts, event log messages, Configure Outlook via
and performance counters. the Intemet

@ Connect to Client Desktops Access

View server usage report View Client Help

View how server resources are being used. Ask the Community





